
 

TERMS AND CONDITIONS 

 

Dubai Aquarium and Underwater Zoo (Basic Pass) 

• Valid only for Basic Pass 

• Children under 2 years of age enter free of charge 

• Kids below 15 years of age must be accompanied by an adult 

• Not applicable for kids below 2 years of age 

• Emaar Entertainment terms and conditions apply 

• Attraction specific terms and conditions apply 

• Other terms and conditions apply 
 
 
At The Top, Burj Khalifa (Sunrise Experience): 

• Valid only for Sunrise Experience 

• Valid from 5:00am – 6:30am 

• Outdoor terrace access on levels 124 and 125 

• 1 beverage and 1 morning bakery item per person 

• Children under the age of 3 enter for free 

• Children up to the age of 16 years must always be accompanied by an adult 

• Emaar Entertainment terms and conditions apply 

• Attraction specific terms and conditions apply 

• Other terms and conditions apply 
 
 
KidZania (Economy Ticket): 

• Valid only for child Economy ticket 

• Valid for kids ages 2 years and up to 16 years old 

• Kids below 120cm in height MUST be accompanied by an adult (adult ticket must be 
purchased) 

• Upgrade to premium for seasonal activity access available at the attraction  

• Allows access to 40+ activities 

• Some activities have age, height and weight restrictions  



 

• Some activities could be closed without prior notice due to maintenance  

• Recommended visit duration is 2 to 4 hours 

• Emaar Entertainment terms and conditions apply 

• Attraction specific terms and conditions apply 

• Other terms and conditions apply 
 
 
Sky Views Observatory (Observatory + Glass Slide Experience): 

• Valid only for Observatory + Glass Slide experience 

• For visitors who wish to watch the sunset between 3pm and 7pm, we would 
recommend booking an entry time approximately 90 minutes prior during peak 
seasons 

• Weight: 30 – 150 kg 

• Height: 120 cm – 200 cm 

• One person only at a time can use the slide, one-time slide per ticket 

• Arrival should be at least 20-30 minutes prior to the scheduled visit 

• Emaar Entertainment terms and conditions apply 

• Attraction specific terms and conditions apply 

• Other terms and conditions apply 
 


